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Your Invitation

to Attend

Automotive Recyclers of Michigan
7550 S. Saginaw, Suite 9

Grand Blanc, MI 48439

Phone: (800) 831-2519

Fax: (810) 695-6762

E-mail: arm@mi.automotiverecyclers.org

Dear ARM Members and guests,

We would like to personally invite you to attend the 2nd Annual Road Show and Business Networking Conference to
be held at Auto Sports Unlimited in Zeeland, April 23-24, 2010.

We have continued with last year's successful format to help add additional value and less expense to you and your
employees and we encourage you to bring your family and guests as well. This weekend will include hands-on demon-
strations of the latest equipment and products in a real working environment, seminars and workshops for owners,
managers, and employees, the latest computer technology from all of the software vendors, required Forklift and
HazMat training will be offered, and guided member facility tours at Auto Sports Unlimited, LKQ West Michigan, and
LKQ Self Service Holland. The committee has also planned many fun activities for all ages including Texas Hold ‘Em
tournament, moonwalk, scavenger hunt, an “On The Fly" competition that will be held throughout the weekend, an
“Are You Smarter Than the Boss?" competition for everyone to enter, lots of door prizes that have been donated by our
most generous vendors, a steak cookout hosted by our past presidents, and of course there will be a cash bar and great
networking throughout the evening.

Within this packet you will find all the exciting information about our Road Show and Business Networking Conference
and we encourage you to attend any or all events. The entire weekend has been planned for ARM members, guests,
and vendors to come together in an informal, affordable, relaxed environment. All booths will be located inside Auto
Sports Unlimited with lots of outdoor space for large equipment and demonstrations. You'll want to be sure to hear
speaker Phil Hegg teach us how to sell and problem solve. On Friday evening there will be a delicious steak cookout and
Texas Hold' Em. On Saturday morning you can start you day with the “Meet & Greet" your fellow recyclers before lis-
tening to radio personality Pat O'Neill from NEWSRADIO WOOD 1300. Saturday noon there will be a BBQ cookout.
We will end the Road Show Saturday afternoon with a panel that will be comprised of a cross-section of people that
represent all aspects of our industry. For those of us who want to stay over Saturday evening and rehash our great time,
we will meet at the Doubletree for some more camaraderie, pizza, and good cheer as we wrap up the 2nd Annual ARM
Road Show and Business Networking Conference.

We look forward to seeing you at Auto Sports Unlimited in Zeeland on April 23-24.
Sincerely,

ARM Road Show and Business Networking Conference Committee

(Please click below to jump to page)
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RECESSION-PROOF YOUR BUSINESS

Event

Highlights

Attend the 2010 ARM Road Show and Business Networking Conference

With everyone experiencing tighter budgets and limited dollars, your association is providing you and your employees
with the same quality programs, workshops, seminars, and vendors from across the country but with our new format,
new venue, less expense, and with maximum value. We are all partnering together to help you improve and thrive in
your business. Take advantage of the following activities that will be happening April 23-24, 2010 at our 2nd Annual

ARM Road Show and Business Networking Conference.

m NEWSRADIO WOOD 1300's radio personality
and car aficionado Pat O'Neill

m Tour Auto Sports Unlimited

m Tour LKQ West Michigan

m Tour LKQ Self Service Holland

m Trade Show with 40+ Vendors and Agencies

m Learn how to be a Customer Solutions Consultant
m Vendor Demonstrations both inside & outside

m Demos by all Industry-Related
Inventory Management Systems

m “On The Fly" Competition throughout the weekend

m Enter the Texas Hold 'Em Tournament

m Required HazMat and Forklift training offered

m Safety Torch Protocol Training

m New Technology Introductions

m Networking with Fellow Recyclers

m Become a better informed member of your team
m Panel & Round Table Discussion

m Meet our Emcee — Terry Westedt

m Minutes from Holland “The 2nd Happiest Place to
Live in America”

m Great Food in a Casual Environment

m Promote Your Business — Bring Your Company Banner

BACK TO TABLE OF CONTENTS






Thursday, April 22, 2010 EARTH DAY

Tentative Schedule

of Events

Saturday, April 24, 2010

5:00 p.m.-8:00 p.m.
Vendor Set-Up (available if you would like
to attend Friday events)

Thursday & Friday, April 22-23, 2010

“On Your Own" Yard Tours — Maps available

Friday, April 23, 2010

8:00 a.m.-10:00 a.m.
Vendor Set-Up

10:00 a.m. Bus departs from Auto Sports Unlimited (ASU)
for tour of “The Farm” at ASU, LKQ West
Michigan & LKQ Self Serve of Holland

Hands-on training sessions:

CFC's & Spill Control
12 Noon  Lunch provided by LKQ at LKQ facility
12:45 p.m. Bus departs for ASU

1:15 p.m.-3:00 p.m.
Vendor Set-Up

1:15 p.m.-2:00 p.m.

Panel: “The Repair Facilities Perspective
of Used Parts"

Forklift Training by Nasco
2:15 p.m.-3:00p.m.
Seminar: Focus and Work Hard/

Plan for Success
Phillip J. Hegg — Professional Sales Trainer

3:00 p.m. Welcome & Opening of Road Show

3:00 p.m.-7:00 p.m.
Road Show, Vendor Demos
“On the Fly" Competition

Tour ASU's Transmission Reman Shop

6:00 p.m. Past Presidents’ Steak Cookout
Cash Bar (beer & wine)

7:15 p.m. Texas Hold'em Tournament, Wii games,
Guitar Hero & Great Networking

8:00 a.m.-8:30 a.m.
Meet & Greet: Coffee & Donuts provided
“Are You Smarter Than The Boss" Competition

8:30 a.m.-9:15 a.m.
Workshop: “Who Really Writes Your Paycheck”
Bob Johnson KATRA President

Training Session: Haz Mat
9:30 a.m.-10:00 a.m.
Seminar: “Auto Talk with Pat O'Neill”

Local call-in WOOD radio talk show host
shares his expertise is mechanical “you fix it"

Training Session: Torch Safety Protocol
10:00 a.m.-2:00 p.m.

Road Show Opens

Tour ASU Transmission Reman Shop

Scavenger Hunt with Vendors

Vendor Demos

Forklift Training by Nasco

12:00 noon-1:00 p.m.
Lunch Cookout

2:00 p.m-2:45 p.m

Seminar: Become a Customer Solutions

Consultant

Phillip J. Hegg, Professional Sales Trainer
3:00 p.m.-4:00 p.m.

Panel: “Raising the Bar...a Team Effort”
4:00 p.m  Wrap Up, Scavenger Hunt Awards,

Raffle Drawings

Vendor Tear Down

7:00 p.m. Pizza Get Together at the Doubletree Hotel
Cash Bar

Activities for the Entire Family
Throughout the Weekend
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About Our

Speakers

PHILIP J. HEGG

Professional Sales Trainer

Philip J. Hegg was raised with a passion for helping and working with people. With over 18 years of professional selling experience as a
commission based sales professional, and over 13 years as a Sales Trainer, Philip J. (as his friends like to call him) has always had a track
record of success.

Phil was first put into a major sales training role at an executive search firm called “The Icard Group” where he
worked at for 7 years. As an Account Executive and Professional Recruiter, Phil was one of the top Recruiters in the
organization. He qualified for and trained many successful Executive Recruiters and Account Executives within the
company, who also earned “Sales Pace Setter” trips everywhere from Traverse City to Maui, along with other incentive
based bonuses, dinners and reward programs within the company.

Today Phil runs his own firm, Hegg Executive Solutions that specializes in the areas of Executive Search and
Placement, Sales Training, Executive Coaching and Consulting for other Corporations, and Business Strategic Planning.

He has done sales training for professional executive search firms, appliance and car part manufacturers, automotive recyclers and many
other areas over the last 8 years with his firm.

Some of the core focuses for sales are being a Customer Solutions Consultant, Focus and Work Hard/Plan for Success, “The Score
always takes care of itself".

Phil lives in St. Joseph, MI with his amazingly beautiful wife (Lynn, who he met at Ferris State University), and their 4 children (Reagan
10, Ainsley 8 , Maison 6, and Harrison 4). He always wanted to live in a house full of beautiful women, he just didn't realize that he
would be related to them all — now he has an extensive gun collection, his favorite nickname is “Dad".

PAT O'NEILL

NEWSRADIO WOOD 1300 Radio Personality

Those of you attending the 2010 Annual Road Show and Business Networking Conference are in for a real treat. On Saturday morning

you can be up front and personal with NEWSRADIO WOOD 1300's radio personality Pat O'Neill. Every Saturday morning Pat and his
partner Al help their listeners diagnose those strange noises coming from their cars and offer timely advice. As soon as
Pat finishes his program, he will be joining us for a lively, audience participating, workshop that will have Pat sharing all
of his vast knowledge and experience with you.

Pat is the owner of O'Neill's Transmission Service, Inc. and will soon be celebrating 50 years in business. He has
lectured at various community clubs and organizations, he conducts seminars to transmission techs on the latest new
units and trans as soon as they hit the market, and he has written articles for trade magazines on auto repair diagnosing
and on new ways to save cost of jobs. Pat has served as an expert witness on court cases and has performed arbitration

settlements to avoid going to court for many shops in the Grand Rapids area. But as Pat said, “inspite of the many things | have done in
my life, | still see me as an auto mechanic, or to speak more modern, as a technician. Once ATF gets in your blood, it has stayed in me."
(Sounds like a recycler doesn't it?) You do not want to miss this session.

ROBERT (BOB) W. JOHNSON

Manager of Foreign Auto Salvage, Fort Wright, KY and Sales/Support Specialist-Car-Part.com and Checkmate®
inventory management systems

Bob Johnson has been around the automotive recycling industry for over 25 years, and has been attending ARM events long enough
to be a familiar face for most of us. Bob is actually a Michigan native, having been born in Coldwater before moving to Kentucky. He
now travels the country selling and offering technical support for Checkmate® and Car-Part.com in addition to working as a manager
at Foreign Auto Salvage in Kentucky. Bob's wife, Gina, works with him at Foreign Auto Salvage and is a regular presence on the
MIARC Board and Car-Part.com's Midwest room. Bob and Gina have 4 children, and their oldest son, Rob, has followed them into
the automotive recycling industry and is currently working at Lindale Auto Parts in Ohio.

Bob has a 2 year degree from Northern Kentucky Vocational School in Auto Body Technology. He spent 6 years in auto body repair
and now has an additional 8 years of experience in tech support. Having been on both the buying and selling sides of the industry he
has a unique perspective about selling used parts to body shops and repair facilities. Bob is an active member of ARA and is currently on
the ARA Gold Seal Committee. He is also the current President of the Kentucky Auto and Truck Recyclers Association. Bob is ASE certified
in refrigerant removal and licensed by the Kentucky Environmental Protection Cabinet in waste water testing and treatment. Bob has
presented at previous ARM functions and his seminars are always entertaining and enlightening.
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AUTO SPORTS UNLIMITED

Auto Sports Unlimited was established in 1984 by Scott Bosgraaf and has grown at a rapid pace.
The Company started out as a salvage yard buying used cars and dismantling the parts. Within a
decade, Scott and his team had begun rebuilding transmissions for Audis and Mercedes. In 2007
ASU acquired Roadmaster Transmission, a remanufacturing shop in Chicago, and relocated key
personnel and equipment to join their Zeeland operations. Now the company is able to remanu-
facture nearly all transmission models.

The salvage yard is equally impressive. With 40 acres to work with, ASU dismantles an average
of 600 vehicles per year and between all of their operations employs 75 people. The warehouse
has over 180,000 sq feet of space and the lobby and sales area takes up an additional 47,000 sq ft! It's located in a building
which was originally built by a clothes-hanger manufacturer. ASU has managed to maintain much of the building's original finish
and have made it into a remarkable facility. The recycling and sales operations take up much of the building, and excess office
space is rented out to other companies. Scott and his staff are redefining what we think an automotive recycling center should
look and feel like. ASU even has their own restaurant where Chef Tom Neinhuis provides lunch for employees every day! Please
join your fellow recyclers for a tour of the exceptional Auto Sports Unlimited facility on Friday, April 23, 2010.

LKQ WEST MICHIGAN

At the 2nd Annual ARM Road Show you will have the opportunity to get an inside look at LKQ West Michigan. “Yard Tours"

are often the highlight of a trip, and LKQ West Michigan will not disappoint with state of the art facilities, an aftermarket parts

division, and an expansive inter-yard shipping system — plus they will be providing lunch! LKQ West Michigan, located in
Holland, Michigan, spans 14 acres and pairs their full service facility (catering to body shops
and garages) with a self serve facility.

LKQ West Michigan will give those attending the ARM Road Show Yard Tour an all-access
look at their facility, including their 2008 addition of 28,000 square feet of warehouse and office
space. “"We look forward to opening the doors of LKQ West Michigan to fellow Michigan Auto
Recyclers. Our staff is very proud of our recent expanded facility and we are excited to offer you
a tour. | hope to see all of you here in April,” said Plant Manager Brian Bartels. The tour will be led

by Mr. Bartels; he will show attendees both the full service and self service areas of LKQ West Michigan. With wire-guided order
pickers, a wireless bar code inventory system, and both full and self-service sides of the business, LKQ West Michigan strives to
be a leader in automotive recycling. Please join ARM as we explore LKQ West Michigan on Friday, April 23, 2010.

Texas Hold’em

Tournament

CALLING ALL POKER PLAYERS! Could you use some extra cash? We bet you could! Join us at the ARM Road Show for a
Texas Hold'em Tournament to be held at 7:30 p.m. Friday, April 23, 2010.

m Buy-In $50.00
m Cash Payout for the Top Five Finishers
m Trophy for the Winner

Please call or fax the ARM office if you are interested in participating at (810) 695-6760
or Fax (810) 695-6762.
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Marketing

Opportunities

Below are the events available for sponsorship. There is no limit to the amount of events you may sponsor. Please check the
event(s) you would like to sponsor and mail or fax this form no later than April 1, 2010.

[ Friday Bus Trip $250.00* (1 Saturday “Meet & Greet” $300.00*
(1 Texas Hold'em $250.00* (1 Saturday Cookout $500.00*

Total Sponsorship(s)  $

All Event Sponsors will be recognized as follows:

e Special recognition in the Road Show directory ¢ Sponsorship plaque of appreciation presented at Saturday's

* Special sponsorship ribbons for all your representatives Wrap Up Session™*

e Special signage posted at your booth and at the ¢ A special article about your company in YardTalk, ARM's
registration table.** four-color quarterly newsletter following the event.**

*Represents partial sponsorship of each of these events. If you would like to sponsor an entire event, please call the ARM office at 800-831-2519.
**Applies only when an entire event is sponsored.

General Sponsorship Opportunities
If you would like to be a sponsor of the 2010 Road Show and Conference, but not sponsor a specific event, the following
opportunities are available:

Silver Sponsorship — up to $250.00 Gold Sponsorship — $251.00 to $500.00

e Special listing in ARM post conference issue of YardTalk. e All of the benefits of Silver Sponsorship plus special
e Special listing in Road Show directory. recognition at Saturday Cookout Luncheon.

e Recognition signage at the registration table. Corporate Sponsorship — $501.00 & Higher

¢ Special nametag recognition. e All of the benefits of Gold Sponsorship plus special

signage in exhibit hall.

Road Show and Business Networking Conference Directory Advertising — Ad Deadline April 1, 2010

All ads will be printed in four color. Ads must be provided at 100% actual size, print-ready and in electronic format. If artwork is not print-ready, the advertiser may be charged an additional $50.00 per hour
production fee as needed to prep ad for print. The advertiser will be notified if print-ready charges will be necessary. Artwork may be submitted via email or on CD/DVD. If emailing artwork, please send to
Sue Crego at scrego@comcast.net. Acceptable formats include Adobe Acrobat pdf (use CMYK color mode and high-res, 300 dpi or press-ready settings), Adobe InDesign CS3 and Adobe lllustrator CS3. When
sending InDesign or lllustrator native files, the file must be saved with fonts converted to outlines and all linked artwork must be included.Linked artwork MUST be saved in CMYK color mode before creating
your pdf or sending your file. Please note: Microsoft Word, Excel and/or Publisher files are not print-ready and will not be accepted. Design/production services are available at an additional cost.

(1 Inside Front Cover (4 color - full page, 3.75" x 9") $600.00 [ Full Page Ad (4 color - 3.75" x 9") $400.00
1 Inside Back Cover (4 color - full page, 3.75" x 9") $600.00 1 Half Page Ad (4 color - 3.75" x 4.375") $300.00
[ Back Cover (4 color - full page, 3.75" x9") $650.00 [ Business Card Ad (4 color - 3.75" x 2.125") $150.00

Special Road Show and Business Networking Advertising Opportunity to Promote Your Business

e Display your company banner throughout the Road Show
* Your banner must be sent to the ARM office by April 16th, 2010.
* Your banner must have grommets for ease of hanging

(1 Advertising cost per banner $50.00

[J Check Enclosed Please make check payable to: Automotive Recyclers of Michigan 1 Bill Me
d Credit Card [ Visa (J MasterCard  Card Security Code

Card No. Exp. Date: Address

Signature City State Zip
Contact Person Phone ( )

Company Name Fax ( )

Return To: Automotive Recyclers of Michigan, 7550 S. Saginaw, Suite 9, Grand Blanc, Ml 48439 e Phone: (800) 831-2519 e Fax: (810) 695-6762
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Registration

Form

2010 ARM ROAD SHOW AND BUSINESS NETWORKING CONFERENCE

Please return this Registration Form and method of payment by April 10, 2010 to the ARM Office.

Company Name

AUTO SPORTS UNLIMITED, INC.
ZEELAND, MI
APRIL 23-24, 2010

Address
City State Zip Phone ()
NUMBER | EVENT TOTAL

1/2 OFF SPECIAL!
Bring a non-ARM member and both facilities will receive registration fee at 1/2 price
ARM Member Registration Fee ($100 per facility)
Non-ARM Member Registration Fee ($150.00 per facility)
Friday Bus Trip, Tour Auto Sports “The Farm”, LKQ West Michigan, LKQ Self Service Holland,
CFC's & Spill Control Workshop. Lunch provided by LKQ ($15.00 per person)
Friday Night Past Presidents’ Steak Cookout, Trade Show, Wii Guitar Heroes, & Rock Band
($19.00 per person)
Saturday a.m. Meet & Greet, Coffee & Donuts and "Are You Smarter than the Boss” Competition FREE

Saturday Lunch Cookout ($13.00 per person)

Saturday Evening Pizza Networking at the DoubleTree ($12.00 per person)

GENERAL SPONSORSHIPS AVAILABLE

Corporate $501.00 or higher

Gold $250.00-$500.00

Silver $100.00-$249.00

Bronze $50.00-$99.00

FRIDAY EVENING TEXAS HOLD'EM TOURNAMENT

$50.00 Buy-in (per person)

TOTAL AMOUNT DUE

See next page —»
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Registration

Form

Will you be taking the Air Bag (Haz Mat) Training? Yes__ No____
Name Name
Will you be taking Forklift Training? Yes__ No____

Name Name
Will you be taking Safety Torch Protocol? Yes___ No____

Name Name

[ Check Enclosed Please make check payable to: Automotive Recyclers of MI (ARM)
[ Credit Card [ Visa d MasterCard d American Express

Cardholders Name (Please type or print)

Card No. Expiration Date

Security Code

Name Badges are required (ARM will provide) Please complete the following information.

Name Badge for each Attending Person, including Children, should read:

(Please type or print)

Name Name
Name Name
Name Name
Name Name

Please return your Registration Form No Later Than April 10, 2010 to:
Automotive Recyclers of Michigan

7550 S. Saginaw Road Suite 9

Grand Blanc, MI 48439

Phone: 800-831-2519
Fax: 810-695-6762
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